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clerk@ironvilleparishcouncil.co.uk

From: clerk@ironvilleparishcouncil.co.uk
Sent: 09 April 2024 14:50
To: support@netwiseuk.com
Subject: RE: [Ticket ID: 620549] Moving to .gov.uk emails

I have completed the application for funding and will put this to the Council on Monday for a decision. I can see that 
our current email addresses are paid for up to and including 25/1/25 so we would need the .gov.uk emails activating 
after that, will the funding discount still be applied then if we place the order in advance? 
 
What is the cost of moving to flexi-mail please?  
 
 
Kind Regards 
Kath 
Kath Gruber 
Ironville Parish Council 
Clerk/RFO 
 
07595515154 
 

 
 
 
 

From: NetWiseUK Sales <support@netwiseuk.com> 
Date: 8 April 2024 at 12:45:45 BST 
To: "Kath Gruber (Ironville Parish Council)" <clerk@ironvilleparishcouncil.co.uk> 
Subject: [Ticket ID: 620549] Moving to .gov.uk emails 
Reply-To: NetWiseUK Sales <support@netwiseuk.com> 

  

 

 

Hi Kath, 

Good to hear from you, I hope you're well. 

So you're currently on our Premium Plus package and you're using our standard email system. You 
could stay on that if you wish or if you were to move to another domain (gov.uk) then it may be worth 
moving over to our FlexMail system as ten FlexMail accounts are included free with Premium Plus. 
The major benefit to FlexMail is the capacity. Currently you have 10GB which you share between the 
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website and all your email addresses. If you move to FlexMail, the website has 10GB of space and 
each of the email addresses will have 10GB of space too. You can read more about FlexMail here 
https://parishcouncilwebsites.org.uk/email-for-councils/. We'd migrate all your current emails over if 
you decided to go with this option. 

In regards to a gov.uk domain, these cost £60 per annum, there's a one of set up fee of £50 and so 
your initial cost would be £110 with an ongoing annual cost of £60. Currently we have access to 
Cabinet Office funding which contributes £100 towards the cost of a gov.uk domain and so this 
reduces your first invoice to just £10 +VAT. 

To apply for the funding (it's straight forward and takes a moment) simply complete this form, 
remembering to select NetWise as your registrar. https://forms.gle/Xo87idUokRi5orN19 

Kind Regards 
Steve 
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